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< Tém tat du an
e Y tuwdng chinh ciia dw dn:

Xuat phat ¥ tudng tir viéc tao ra mot con robot phuc vu nghién cau khoa
hoc, nhdm D-team dd nghién ctu phat trién cac chic ning cua robot dé co thé ap
dung san pham khoa hoc vao thuc té, dac biét 1a trong kinh doanh. Tuy thudc vao
nhu ciu cua nguoi dung chung toi s& cung cap:

- Robot thuc hién céac thao tac co ban va lap lai tai nha hang.

- Luu trit va phan tich thoi quen nguoi dung dé dua ra goi ¥ hiéu qua cho nha

hang va thuc khac.
e M6 td san phdam, gid tri ciia duw dn:

- Su dung thuc don dién tir va khach hang truc tiép chon mén trén man hinh
camung;

- Giao tiep da ngdn ngf; , 7 o

- Cap nhat thong tin don hang vao hé thong quan 1y chung dé chuyén dén cac
bo phan lién quan; , q

- Truy cap cap hé thong quan ly dé thdng bao trang thai mén an cho khach
hang; , ,

- Quét ma QR va nhan so dién tho:gi khi dat ban truc tuyeén;

- Nhén thong tin thanh toan dé xuat héa don cho khach hang;

Hinh anh thuc té: San pham SMART ORDERING ROBOT Robot phuc vu
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% Ngi dung chinh cria dw 4n
A. Tong quan dé an

Mo hinh kinh doanh Canvas

POI TAC CHINH | HOAT PONG CHINH

-Nha cung cap thiétbi | -Nghién cizu va phéat trién
va linh kién; cong nghé;
-Sdn xudt leong san pham;
-Cac dai ly dwoc uy -Marketing va ban hang;
quyeén; -Bdo tri, bdo dwéng san
pham.
- Cdc phuong tién

truyén thong:;

- Cac nha hang thugc . B
phan khtc khach hang | NGUON LUC CHINH
- Co so hg tang, trang thiet
bi
- Cong nghé, ban quyén
- Nhan s

- Tai chinh.

GlAl PHAP GIA TRI
- Tinh doc dado tao ra nét

ddc trung;

-Khdac phuc céc rii ro
ma nhan vién mdc phadi.

- Thong ké va phan tich
thi truong.

- Hién dai héa va ty
dong hoa tang hiéu qua
hoat dong;

- Giam chi phi tiéen
lwong, thurong cho nhan
vién;

QUAN HE KHACH HANG | PHAN KHUC KHACH

- Tw van va cham séc khdch HANG
hang; - Nha hang, quan an phuc Vu
dong khdch, can tiét kiém

- Tri an khach hang; thoi gian

- Chinh sach hgu mai (bao tri, | Nha hang di theo mé hinh

bao hanh san pham,...). t dong héa

- Nha hang hién dai két hop

vai nhieng khach san hang

KENH >ang.
- Online:
+ Website ban hang;
- Offline:

+ Cuwa hang, dai ly

, CAU TRUC CHI PHI
- Chi phi san xuat va ban hang
- Chi phi quan li va van hanh
- Chi phi nghién citu va phat trién

~ DONG DOANH THU
- Ban san pham
- Cho thué san pham
- Sira chira, nang cap san pham
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B. M ti thém vé san pham, dich vu

1. Tinh can thiét caa san pham dich vu
% Dy an “Robot phuc vu nha hang” hién da c6 duoc san pham mau co ban
1.1.  Muc tiéu san pham:

Su bung phét cua nhitng dich bénh 18y truyén tir ngudi sang nguoi gy ma
vi du gan ddy nhat 1a dai dich COVID-19 bung nd trén toan thé gisi khién gan
34 triéu ca nhiém va hon 1 triéu ca tir vong, giy nén tac dong tiéu cuc vo cling
I6n 18n moi mat kinh té va xa hoi, dac biét déi voi nganh dich vu. Do d6, cac chi
doanh nghiép nha hang phai luén trong trang thai phong bi va chu dong dua
nhitng chién luoc dé thich nghi véi “trang thai binh thuong maéi” khi vira dam
bao gidn cach x& hoi (trong truong hop duoc yéu cau) lai khong giy gian doan
dén viéc kinh doanh.

Hién nay, mac Iuwong cho vi tri nhé@n vién phuc vu toan thoi gian tai nha
hang giao dong khoang 6 triéu dong/thang, chua bao gom cac khoang thudng,
phu cp, tro cap, bao hiém di kém. Trong khi d6, vai chi phi 200 triéu, sir dung
trong vao 5 nam (dd bao gom tat ca cac khoang chi phi bao tri, bao dudng,...),
thi khi st dung Smart Ordering Robot, cic chu nha hang s& chi tén khoang 3,3
triéu dong/thang. Tir d6 ¢ thé thiy duoc, sir dung robot ban dau doi hoi mot
khoan dau tu 16n, nhung vé dai han, day lai 1a phuong thac hiéu qua, gilp tiét
kiém chi phi cho cac nha quan tri.
= Muc tiéu san pham:

- Cung cap maot trai nghiém tuyét voi, doc dap, mdi lai nham nang cao
doanh s6 cho don vi.

- Giam thiéu dugc nhimg nguy co gy lay nhiém cho cac nhan vién phuc vu
tiép xuc truc tiép vai khach hang.

- Giam bét ganh ning thiéu hut lao dong c6 chat lwong cho cac nha hang,
dé cac chu doanh nghiép c6 thé tap trung ngudn luc cho céc vi tri quan Ii, cac vi
tri then chét sé tao ra nhiing budc tién Ién trong viéc kinh doanh.
1.2. Gia tri san pham:

- Mang dén sy ty dong hoa hién dai trong ki nguyén 4.0

- Tao ra mot phuong thirc giao tiép maéi la voi khach hang bai kha ning da
ngdn ngit, nam duoc tinh trang ban tréng trong nha hang, két hop vai thuc don
dién tir c6 do cam tng cao dé cd thé két ndi voi bép khi khach goi mén va chic
nang tinh tién, Xuit hoa don.
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- CO kha nang cham soéc khach hang: giai tri, up-selling, gigi thiéu cho
khach du lich vé Ba Ning véi biéu cam da dang.

1.3.  Tam nhin san pham:

- Trong thoi dai cach mang céng nghiép 4.0 dang dién ra hét sic manh mg,
song song Va&i vai tinh hinh dich bénh 1ay nhiém dang dién ra phuc tap hon.
Nhiing diéu nay mang dén nhiéu co hoi ciing nhu thach thirc, do d6 cac doanh
nghiép néi chung va nha hang ndi riéng can c6 mot sy thay doi dé thich nghi,
dan dan thay thé nhimg phuong thirc truyén théng da st dung tir bao thé ki, dé
nang cao chat lwong phuc vu va hiéu qua cong viéc, giam di nhitng rai do l1ay
nhiém dich bénh. Smart ordering robot nam bat xu huéng dé giai quyét nhirng
van dé thyc tién nay, do d6 khi ra mat san pham chac chin s& dugc thi trudng
don nhan.

- Mit khac, co cau dan sé Viét Nam dang trong thoi ky “dan sd vang” va
chuan bj tién vao thoi ki gia hoa véi tbc do nhanh (gap 4 1an cac nudc phat trién)
va trong vai thap ki tiép theo, Viét Nam s& tir nudc s¢ hitu luc luong lao dong
tré, doi dao tré thanh nudce phai ddi mit vai ap luc thiéu thén nhan luc. Va robot
chinh 14 chia khoa dé giai quyét van dé nay.

- Trong tuwong lai, khi dan s6 Viét Nam tré nén gia hoa, khong con du
nhitng luc lugng lao dong ¢ chat lugng phi hop véi nhitng yéu cau cua nganh
dich vu. Hon nita, chi phi cho lao dong s€ cang ngay cang tang, gay nén ap luc
rat lon cho cac cha doanh nghiép, trong khi céng nghé ngay cang phét trién
khién gi& thanh cac san pham thudc loai hinh ndy tré nén ré hon. Do d6, du &n
s& giai quyét dugc bai toan kinh té cho cac doanh nghiép.

- Két hop tri tué nhan tao (Al) nhan dang va xt li giong ndi va biéu cam
khudn mat.
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1.4.  Péi tweng khéach hang quan trong nhit caa san pham
Cac nha hang, don vi kinh doanh an udng phét trién theo quy mé hang trung
tro 1én.

S$6 Iwvong nha hang & Viét Nam (2016)

22.000 co so& 80,000 co s

7.000 co so

W Ci¥a hang nhd

m Cira hang thirc Sn nhanh
. W Nh3 hang cafe -bar
430.000 co s& | mnha hang phat ign bai ban

Hinh anh 1: S6 lugng nha hang ¢ Viét Nam
- Céc nha hang theo mé hinh lién két vai khach san (nha hang trong khéch

san).

Sé lwong khach san tir 3 - 5 sao & Viét Nam (2018)

152 co c&

B Khach san 3 sao

276 co’ s 537 co s&

m Khach san 4 sao

m Khach san 5 sao

Hinh anh 2: Sb lugng khach san 3-5 sao & Viét Nam

1.5. Ly do chen san pham thay vi chon cé&c san pham khac

So Vi céc san pham robot phuc vu c6 trén thi truong hién nay, loi thé san

pham cua ching toi la:
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- Trong linh vuc nha hang khach san, trai nghiém khach hang la mét trong
nhiing diéu quan trong nhat.

- L& san pham két hop rat nhiéu chac ning, gidp giam chi phi nhan céng,
giam su sai s6t do nhan vién phuc vu.

- Giam nguy co lay nhiém dich bénh so tiép xc truc tiép.

- Quan tri dir liéu khach hang: Giao tiép da ngdn ngit véi giong ndi than
thién clng véi guong mit biéu cam, thuc hién céc thao tac goi mon dé dang, di
chuyén chi dong va linh hoat trong nha hang, kha ning xuét hoa don va su lién
két ddng bo véi hé thong caa nha hang.

1.6. Gia tri d6i véi cong dong, xa hoi:

- Tao ra mot phuong thic giao tiép va phuc vy méi, gép phan dua Viét
Nam tién nhanh trong thoi ki cach mang 4.0.

- Giam di cac nguy co 1ay nhiém bénh nhu covid-19 hién nay.

- Giam bét ganh nang cho con nguoi, dua lyc lugng lao dong 1a con nguoi

Ién vai tro quan li, giam sat.
2. Tinh kha thi
2.1. Kha thi cong nghé va hé théng

- ba ché tao thanh c6ng san pham mau:

- Phan mém hé thdng quan 1y don hang da ¢ san trén thi truong;

- Cac module ¢6 sén trén thi truong va dang duoc chinh sira phii hop

- P hoan thanh mét s chirc ning nhu trd chuyén, biéu cam, thuc don
dién tu, tu dong di chuyén.
2.2.  Khi thi kinh té

Tu dong hoa va tri tué nhan tao dang ngay cang chiém thi phan lén trén
nhiéu thi truong. Cu thé, thi truong Robot dich vu toan cau dugc dinh gia 11,48
ty USD vao nam 2018 va du kién s& dat 50,90 ty USD vao nam 2024 v&i téc do
tang truong hang nam 1a 25,34% trong giai doan du bao 2019-2024 (Mordor

Intelllgence). Service Robotics Market: Revenue in USD
billiomn, Global, 20113-2024
B0 —
Hinh anh 3: 50.90
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Do d6, ¢o thé thdy su tiém ning phat trién cua dy 4n robot phuc vu trong
nha hang trong tuong lai. Pac biét, nhitng nudc dang phat trién, cu thé 1a Viét
Nam, dang huéng téi nén cong nghiép 4.0 nén nhitng robot phuc vu thay thé con
ngudi dang tré thanh xu huéng phéat trién cua dat nuéc.

2.3.  Kha thi tién dd
- Giai doan 1: Nghién ctu va hoan thién san pham (6 thang) — P4 hoan
thanh.
- Giai doan 2: Kiém dinh chét luong, dwa vao thir nghiém va danh gia san
pham, hoan thanh thu tuc ho so phéap 1y (1 nam).
- Giai doan 3: Chuyén giao cong nghé, tién hanh san xut dai tra va ban san
pham, thuc hién chinh sach hau méi
2.4. Kha thi vé nhan luc
- Ngudn nhan lyc san c6 caa nhom.
- Doi ngil Tién si, Thac si va Giang vién Khoa Dién-Dién tir cling véi trung
tdm CEE cua truong Dai hoc Duy Tan.
- DI ngli marketing khoa Quan tri kinh doanh, Trung tam Khaéi nghiép cua
truong
2.5.  Co cau chi phi
- Chi phi san xuat ( Nguyén vat liéu, nhan céng, san xuat chung)
- Chi phi ban hang ( Van chuyén, marketing, nhan vién ban hang, lap rap,...)
- Chi phi quan ly doanh nghiép
- Chi phi nghién ctru va phat trién
Gia thanh tiéu thu: 139.250.000 VND (Xem chi tiét Bing 1 Phan 5)
2.6. Kho khan
- Huy dong vén
- Kinh té
+ Giao duc thi truong.
+ Tim kiém va stir dung nguon nhan luc chat luong.
2.7. Tinh canh tranh:
Duéi ddy 1a nhitng san pham canh tranh véi Duta d xuat hién trén thi
truong.
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Bang 1: Panh gia cac san pham hién cd trén thi truong

STT | Ténsan Tinh ning Gia
pham
1 Robot | - Chao bang tiéng Viét va tiéng Anh, chic khach an | 35 triéu — 70
Co Ba | ngon miéng. tricu VND.
- Di chuyén thire an theo 1ap trinh.
- Gigi thiéu thyc don.
- C6 thé hoat dong theo nguoi diéu khién hoic chay
ché o tu dong.
- Néu c6 ngudi dung vao cac vj tri nhay cam, “Co
Ba” ciing thé hién cam xtc va “la 1én” dé duoc tro
giup.
2 Robot | -Hoat @ong lién tuc 15 gio. 200 triéu
Morta -Chtre nang chinh la di chuyén, dua thurc uéng dén VND
khach hang.
- C6 cam ung tir dé nhan dién dugc céc vach kim
loai. Puong di duoc dan bang dinh nhom. Hai 16
cam bién dé robot nhan biét vat can. Khi gap vat
can, no s€ no6i: "Lam on tranh duong".
3 Robot | - C4 thé mang khéi lwong thirc an 1én dén 22kg cung | $850 -
Dilly | mot ldc $10000
Plate | _ Hogt dong lién tuc 8 gid chi vai mét lan sac. (twong
i L . . duong 200
- Str dung camera 3D va cam bién dé tu dieu khién | riau — 250
chuyén dong. tricu VND)
- CO kha nang ty dong dung lai va tranh chudng ngai
vat cling nhu con nguoi.
4 Robot | - Bung bé thirc an. $8000 -
cua hdng | _ tyv4ng dén ché ngdi cho khéch. $9000 (tuong
Aobo . duong 185
- Biéu hudng va dinh vi tu dong. triéu — 208
- C0 kha nang tranh chudng ngai vat. tri¢u VND)
5 Robot | - CG mot vai biéu cam khubn mat (cudi, nhay mat). | $2,568.00 -
Cua NaNg | _ 4 kha nang tro chuyén véi khach hang. $5,818
Al- (twong
TECH duong 60
triéu — 135
triéu VND)
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3. Tinh doc ddo, sang tao

- T6i wu hoa céc thao tac co ban dé tiét kiém thoi gian va chi phi cho nha hang.
- Pua ra goi y thuc don cho thuc khach.

- Phan tich dix liéu tir thoi quen ngudi dung dé tbi wu hoa loi nhuan cho nha hang.
- Cbng nghé bao mat théng tin khach hang khac biét.

4. K& hoach san xuét, kinh doanh

4.1. K& hoach san xuit:

Muc tiéu nam thr nhat san xuat 80 san pham da bao gom s6 luong wéc

tinh ban. Nam tiép theo ting khoang 30% s6 luong nam trude do.
Bang 2: Dy tri s luong san pham ban ra qua cac nim

Pon vi: san pham

Quy , . . . 2
N3 Quy | Quy Il | Quy Il Quy IV Tong
1 20 20 20 20 80
2 26 26 26 26 104
3 34 37 37 37 145
4 44 53 53 53 203
5 57 62 62 62 243

(Trén thyc té, dya vao nhu cau thj triong va sirc tiéu thu ma diéu chinh
két hogch san xudt theo tirng nam d@é phi hop véi hang ton kho va sic mua cua
thi truong).
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Bang 3: Danh gia rui ro

RUI RO HUONG GIAI QUYET

- Kiém k&, quan tri don hang, quan Ii céng viéc

- That thoat ngudn nguyén
? i bao quan chat ché

ligu

- Ludn c6 ngan sach dy phong
- Huy dong von tur cac nha dau tu
- Thuong luong véi nha cung cap

- Thiéu vdn

- Truyén thdng manh mé, tiép can gan voi céc

-Kho khan t a0 duc thi .
o endn Tong S0 U T 461 twong khach hang

truong

- Du phong ngén sach, phan tich nguyén nhan,

-S4 lwong hang ban ra khon 2
© lugng hang J dua ra gial phap cho ting truong hop cu thé.

nhu ké hoach

-Thoa thuan, dua ra cac diéu 1& cu thé trong
hop dong.

- Khdng ngiing tim kiém cac d6i tac tiém ning,
du phong cho tuong lai

- Sy thay doi vé gia, cung Vo
su thay dol tr cac doi tac
(nha cung cap,...)

- Bang ki ban quyen san pham

- Xuét hién cac ddi thu canh
- Pau tu phat trién san pham

tranh mai trén thi truong

R . x| -Phan hoi nhanh chéng, xin 16i va dua ra giai
-Nhan dugc phan hoi khon ,
16t ?3 khLle:I?:h f?ér?g 0 g phép khac phuc va uu dai cho khach hang.

4.2. Kénh phan phéi hang hoa
- Kénh phan phbi truc tiép: Thong qua website, va tai van phong cong ty
- Kénh phan phbi gian tiép: Cac dai i
4.3. Phat trién, mé rong thi truong
- Nghién ciu va phét trién nhimg tinh ning méi trong linh vuc nha hang;
- Phét trién san pham xam nhap vao nhiing thi truong mai nhu khach san, y té;
- M6 rong thi truong ra cac nudc Pong Nam A,
5. Két qua tiém niing cta dw 4n
5.1. Cac ngudn thu chinh caa dw an bao gom:

- Doanh thu béan va thué san pham

- Doanh thu tir viéc stra chita, thay thé va nang cip san pham
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Duw kién doanh thu

Smart Ordering Robot

Bang 4: Doanh thu duy kién qua cac nam.
Don vi: Nghin VND

Niam | Chi phi Doanh thu Loi nhuan trudc thué
1 11,140,000 14,482,000 3,342,000
2 14,482,000 18,827,000 4,345,000
3 20,191,000 26,249,000 6,057,000
4 28,268,000 36,748,000 8,480,000
5 33,838,000 43,989,000 10,151,000

5.3. Tinh toan chi phi

Bang 5. Chi phi dw tru Pon vi: Nghin VND

Muc | Loai chi phi Pon vi S6 lwong | Thanh

tién

A Pinh phi Nam 2.420.000

1 Pinh phi san xuat Nam 1 1.310.000

1.1 | Nhan cdng san xuat Nguoi/nam | 2 228.000

1.2 | Chi phi san xuat: Nam 1 1.082.000
- Mit bang 216.000
- Xay dung nha xudng 346.000
- Nghién ctru va phét trién san pham 420.000
- Chi phi khac (Khiu hao may méc, 100.000
hao hut linh kién va thiét bi, dién,
nudc,.. )

2 Chi phi ban hang: 654.000
- Luong nhan vién ban hang va ki su | Nguoi/ndm | 2 204.000
lap dat
- Chi phi quang cao Nam 1 400.000
- Céc chi phi khac ( cac chi phitrong | Nam 1 50.000
tai khoan 6412, 6413, 6414, 6415,

6417, 6418)

3 Chi phi quan ly va phan phéi: 456.000
-Luong nhan vién quan ly va cd&c b | Nguoi/nam | 2 252.000
phan khac
- Chi phi thué van phong Nam 1 180.000
- Céc chi phi khac Nam 1 24.000

10
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B Bién phi 109.000

1 Bién phi san xuét 106.000

1.1 | Nguyén vat liéu chinh: San pham |1 105.000
-V0 robot dd dugc gia cong co khi 5.000
- Thiét bi dién tir (Linh kién, man 100.000
hinh, module, Pin, camera,...) 7

12 | Nguyén vat ligu phu ( ddy dién, oc | Sanpham |1 1.000
vit, thiét,..) q

2 Bién phi ban hang: San pham |1 3.000
Chi phi giao hang va lap dat 2.000
Thuong theo doanh thu 1.000

Gi4 thanh tiéu thu: 109.000.000+W = 139,250,000 VND

Gia ban: 181.025.000 VND
Chi phi c8 dinh _ 2.420.000.000

Chi phican bién  181.250.000 —109.000.000

5.4. Kha ning ting trwéng, tac dong xa hoi cia du an:

- Tao ra mot phuong thirc giao tiép va phuc vu méi, gop phan dua Viét Nam
tién nhanh trong thoi ki cach mang 4.0.

- Giam bét ganh nang cho con nguoi, dua luc luong lao dong 1a con ngudi 1én
vai tro quan li, gidm sat.

- Gian di nguy co lay nghiém dich bénh covid-19.

6. Ngudn luc thuc hién:

= 33.6 san pham.

DPiém hoa von:

- Hién nay dy an chua nhan duoc sy hd tro tir cdc doanh nghiép.

6.1. Panh gia cac ngudn nhan luc:

S NSO RS S CENEEE IS

Nguyen Anh Quoc Nguyen Anh Khal Truong Hoang Trung Trdn Khanh Linh

Huy Hoan

Sinh v¥én ném 2 Smh van nam 1 Sinh vien nam 3 Sinh wién nam 2

Dién-Dién v Dign-Didn 1y Qudn tr knh doanh Qudn Irj du lich va khach san
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6.2. Co cau té chirc bd may nhan su: Gom 2 giai doan:
- Giai doan nghién ciu va hoan thién san pham:
+Tap trung nhan luc vao mang ki thuat: D6i ngti ky thuat tham gia nghién
ctru va hoan thién san pham.
+ Kinh doanh: Khao sat va lan téa nhu cau ra thi truong.
- Giai doan cdng b san pham va bt dau kinh doanh:

Giam doc

PGD Kinh doanh Tai chinh ké toan PGD san xuit
Kinh doanh va tiép R&D
— thi

Hanh chinh va

Kiém soat chat
luong

nhan su

Quan 1y ton kho

6.3. Cac d6i tac chinh hd tro trién khai du an:
e Céac nha cung cip céc thiét bj san co trén thi truong.
e Céc phuong tién truyén théng online két hop
e Su tu van, hd tro tir cc chuyén gia ky thuat, chuyén gia kinh té va cha
nha hang, khach san.
6.4. Giai phap huy déng vén:
Muc tiéu hién nay: nhan dugc su hd tro von dé tiép tuc hoan thién san pham,
dua ra 15 san pham mau, thu thap phan hdi.
- Tir cac nguon lyc gia dinh
- Ngudn vén sin c6 caa cc thanh vién trong nhém
- Su hd trg dén tir truong dai hoc Duy Tan

- Céc cudc thi khoi nghiép céc cap
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Truyén thong

| 2. Cong cu

S6 von mong doi 1a: 2.420.000.00 VNP (Hai ty bén trim hai muoi triéu
ddng)

7. Céc kénh truyén théng

Sau day 1a chién luwoc truyén théng cua chung t6i, dwoc tom tit bang
mindmap. Pay chi 12 ban so lugc. S& c6 ké hoach chi tiét cho tirng chién dich
trién khai.
-Muc tiéu: Pua ra giai phap truyén thong phi hop véi cac giai doan, thuc day doanh sb

1. Ké hoach -Slogen: P6i méi dé thich nghi

- truyén thong Giai doan trudc khi cong b san
tong thé pham chinh thirc

Giai doan ra mét san pham

| Thot gian thyc

hién Giai doan quang b4, goi nhac
Tri &n khéch hang
Online _ Céac kénh truyén thong Youtube, Faceboook, Website,

Google,...

Tham gia cac su kién talkshow, hoi chg cong nghé, hoi

truyén thong thao nha hang-khach san

Offline 4 Trai nghiém thir san pham tai mé s6 nha hang nham
thu hut sy quan tdm cua khach hang

Céc bao, tap chi

3. Danh gia higu [Quan sat, so sanh doanh thu
| qua qua céc S6 nha hang tiép can
kénh truyén S6 ngudi mua hang
thong: Chi phi/ngudi/san pham
‘Muc tiéu: Gi6i thi¢u san phdm dén khach hang
tiém nang

- Thoi gian: 4/2021

~NOi dung: Thong tin san phém, tinh wu viét, gia tri sdn phém
Website, fanpage, Youtube

Online -[

Chay quang cdo trén kénh nha hang
Giai doan ra

. +Cong cu
mat san pham Poster, béo, tap chi
Offline {Tréi nghiém thtr tai cac nha hang
Ngay khai truong
4. Giai phéap S6 nguoit tiép can
truyen . . . 2 .
thong/chién lugc Cong cu danh gi4 online SO nguoi mua hang
Do luong Chi phi/ ngudi/ san phim
Phiéu khao sét

Giai dogn sau khai tru:ong -LDay manh trai nghiém cta khach hang tai cac nha

hang
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Trén day 14 toan bo thdng tin vé dy &n ciia nhém Smart Ordering Robot. Rat
mong nhan dugc sy quan tAm, thu hut dau tu du an.

Xin chan thanh cam on!
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